











Article 4. Scope of the covers

The scope of the covers in this insurance policy is limited to the home specified in the
schedule, save in the case of the following covers:

a) '2.22.4. Robbery outside the home’, extended to the whole world.
b) '2.25. Trips and short stays’, extended to the whole world.

) '2.26. Liability, bonds and defence’, whose scope of cover is extended to the whole
world except for the USA, Canada, Mexico and Puerto Rico.

In the event that the Insured is not normally resident in Spain or Andorra for more than
nine months per year, all the covers, including the three stated in the previous paragraph,
are limited to Spain and Andorra.
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Article 5. Damage appraisal

a) Buildings

Buildings will be appraised according to the value of new construction immediately prior
to the loss, including foundations but excluding the value of the plot.

The appraisal at value as new is subject to the Insured rebuilding the building within two
years of the loss in the same place where it was located before the loss with the same
specifications and without making any major changes to its initial use. Nonetheless, if for
a justified reason that is beyond the control of the Insured it is not possible to maintain
the same location in accordance with the specifications of the building, it may be recon-
structed on another site in the same municipality.

If the building is not rebuilt in compliance with the previous paragraph, compensation
will be paid for actual value and not for value as new.

b) Moveable property

Moveable property items will be appraised at value as new on the market prior to the
loss. If they are not available on the market, other items of similar specifications and per-
formance will be used for valuation purposes.

The appraisal at value as new is subject to the Insured replacing the damaged items
within two years of the loss by others of the same type, specifications and properties.

If the items are not replaced in compliance with the previous paragraph, compensation
will be paid for actual value and not for value as new.

Value as new will not be applied to clothes, articles or goods that are no longer used,
motor vehicles, trailers or pleasure vessels, which will be appraised at actual value.

c) Jewels, collections and artistic or precious objects

Jewels, collections and artistic or precious objects which do not lose value with age will
be appraised at their market price prior to the loss.

d) Leaving sets of property incomplete

In the case of objects that are part of a set, compensation will be given for the value of
the object or the part of the object that has suffered a loss. The Insurer will not under
any circumstances compensate for the depreciation or demerit the insured set of objects
may sustain as a result of becoming incomplete.
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Article 6. Indexation of sums insured

The Policyholder may agree in the schedule that the sums insured in this policy are to be
changed automatically on the expiry of each annual premium based on rises in the offi-
cial consumer price index.

The index to be used each calendar year will be the most recent year-on-year consumer
price index published by the National Institute of Statistics on 31 October in the previ-
ous year.

The percentage used for indexation will not be less than 3%, unless this would result in
overinsurance because the sum insured would be greater than the insured interest, some-
thing which must be demonstrated by the policyholder.

Either party may oppose the renewal of this indexation of sums insured clause by writ-
ing to the other party at least two months prior to the termination of the then current
insurance policy period.

The Insurer will waive the use of the condition of average as long as indexation is in force
when the difference between the value of the insured interest and the declared sum
insured is not greater than 15% of the latter. The condition of average will not be appli-
cable in the case of losses which come to less than €1,800.

Indexation of sums insured will not be applicable to cover '2.26. Liability, bonds and
defence’, to those in which a compensation limit is specifically stated, or to excesses.

Any waiving of the application of the condition of average as referred to in the
paragraphs above will not be applicable to extraordinary risks covered by the
Insurance Compensation Consortium.
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V. Supplementary legal defence insurance

The terms and conditions set out below are applicable to this Legal Defence and Claims
for Damages cover:

ARTICLE 1. DEFINITION OF THE INSURED

For the purposes of this cover the Insured means:

— The Policyholder, a natural or artificial person, owner of the interest which is the object
of the insurance, and their legal spouse or de facto partner.

— Forebears or descendants of both of them living in the insured home.

— Other relatives living with the Insured provided that they do not have another legal
address.

The status of insured party will not be lost when living temporarily away from the home
of the Policyholder due to reasons of health, studies or compulsory military service.

The Policyholder may oppose the provision of the services or covers in the policy to the
other insured parties.

ARTICLE 2. OBJECT AND SCOPE OF THE COVER

The Insurer undertakes, within the limits set by the law and the contract, to pay for the
costs which the Insured may incur as a result of their intervention in administrative, court
or arbitration proceedings, and to provide them with court and out-of-court legal assis-
tance services arising from the covers in the insurance.

The Insurer will pay for the costs arising from the legal defence of the interests of the
Insured. Covered costs are as follows:

a) Legal fees and costs arising from the processing of covered procedures.
b) The fees and costs of lawyers.
C) The fees and expenses of court representatives when their intervention is mandatory.

d) Notary fees and the cost of power of attorney granted for lawsuits, as well as the cer-
tificates, notifications and other legal documents needed for the defence of the inter-
ests of the Insured.

e) The fees and expenses of loss adjusters.

f) Posting of bonds in criminal proceedings to guarantee the release of the Insured on
bail and to pay legal costs with the exception of compensation and fines.

ARTICLE 3. TERRITORIAL EXTENSION

It covers all losses occurring in the European Union, Andorra and Gibraltar, except for
those related to the insured home where the territorial extension is limited to Spain and
Andorra.
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ARTICLE 4. COVERS INCLUDED

4.1. Claims for damages

This cover includes the defence of the interests of the Insured by filing claims for non-
contractual damages which they may have suffered either as personal injury or material
damage to moveable property owned by them caused by negligence or malice. Covered
claims include, but are not limited to, ones for:

¢ Food poisoning.

e Damage caused to the Insured by pets.

¢ Damage suffered while camping or using a parked caravan.

e Damage caused by vessels or jet skis.

This cover extends to claims for damages sustained by the Insured as a pedestrian, as a
passenger in any means of land transport or when doing any type of non-professional
sport not connected with motor vehicles.

4.2. Criminal defence

This cover includes the criminal defence of the Insured in their private life.

It extends to the criminal defence of the insured as a pedestrian, as a passenger in any
means of land transport or when doing any type of non-professional sport not connected
with motor vehicles.

Events deliberately brought about by the insured as determined by a final court rul-
ing are excluded.
4.3. Rights related to the home

This cover includes the defence of the interests of the Insured relating to the insured
home as stated in the schedule as:

4.3.1. Tenant with respect to:

— Disputes arising from the rent contract. Legal action for eviction due to non-payment
of rent is not covered.

4.3.2. Owner or usufructuary with respect to:

— Conflicts with their immediate neighbours arising from rights of way, windows, views,
distances, boundaries, dividing walls or plants.

— The defence of their criminal liability as a member of the board of co-owners of the
building in which the insured home is located.

— The defence and assertion of their interests against the condominium, providing that
they are up to date with the payment of legally agreed charges.
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4.3.3. Tenant, owner or usufructuary

This cover also includes the defence and assertion of their interests as the Insured with
respect to:

— Claims for non-contractual damage caused by third parties to the home.

— Claims against their immediate neighbours for breach of legal regulations concerning
smoke or gas emissions.

— Claims for non-contractual damage caused by third parties to moveable property
located in the home owned by the insured.

— Defence of the criminal liability of the Insured due to their living in the home.

— Claims for breach of service contracts for the repair or maintenance of the installations
in the home and provided that payment for such services is borne by the Insured in
its entirety and has been made.

Events deliberately brought about by the Insured as determined by a final court rul-
ing are excluded from all the covers in this article.
4.4, Service contracts

This cover includes claims for breach of the following service provision contracts which
affect the Insured's private life, are in the Insured's name and of which the Insured is the
end-user:

— Services from qualified professionals.

— Medical and hospital services.

— Travel, tourism and hotel and catering services.
— Teaching and school transport services.

— Cleaning services.

— Removals services.

4.5. Moveable property contracts

This cover includes claims in lawsuits regarding breach of moveable property contracts
and to which the Insured is a party, such as contracts for sale, deposit, exchange, pledg-
ing and similar.

Moveable property exclusively means decorative items and furniture (except antiques),
household appliances, personal effects and foodstuffs, provided that such property is
owned by the Insured and is for their personal use. Pets are also included under move-
able property.
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4.6. Defence in administrative offences related to the home

The Insurer will cover the defence of the Insured against penalties imposed on them as
a private individual due to alleged administrative offences related to the home covered
by the insurance. The services provided by the Insurer will consist of writing and filing
defence submissions and appeals in administrative proceedings. Administrative court
action is excluded.

The payment of any final fine will always be made by the Insured. If the Insured so
requests and provides the necessary funds, the Insurer will arrange for settlement of the
fine.

4.7. Telephone legal assistance

Under this cover the Insurer will provide the Insured with a lawyer who, as a precaution
prior to litigation, will inform the Insured over the phone about their rights in relation to
the covers contained in this insurance.

This legal information will be provided via the Zurich Household Services helpline.

4.8. Utilities contract claims

This cover includes claims for breach of water, gas, electricity and telephone contracts
which affect the private life of the Insured, are in the name of Insured and of which the
Insured is the end-user, and provided that the sum concerned is greater than €150.

ARTICLE 5. COMPENSATION AND LOSSES THAT ARE NOT COVERED

Under no circumstances will the following be covered:

a) Compensation and any interest arising from it and any fines and sanctions which
may be imposed on the Insured.

b) Taxes and other fiscal payments arising from the filing of public or private docu-
ments with official bodies.

¢) Expenses arising from consolidation of proceedings or counterclaims when they
refer to matters other than those included in the covered perils.

d) Events deliberately brought about by the Policyholder or the Insured as determined
by a final court ruling.

e) Events arising from the Insured taking part in sports competitions which are not
expressly included in the schedule.

f) Losses that arise from or are related to the planning, construction, transformation
or demolition of the property or installations where the insured risk is located, as
well as those originating from quarries, mining and manufacturing installations.

g) Losses related to motor vehicles and trailers when they are coupled up and being
driven and which are owned by the insured or under their responsibility, albeit only
occasionally.
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h) Incidents whose origin or first appearance occurred before the effect date of the
policy.

i) Losses occurring during the exercise of the Insured’s liberal profession or arising
from any activity that is not in their private life.

i) Claims which may be filed amongst the insured parties in this policy or by any of
them against the Insurer.

k) Litigation concerning questions of intellectual or industrial property, and legal pro-
ceedings with regard to town planning, land consolidation and expropriation or
stemming from any agreements concerning the assignment of rights to the Insured.

[) Insured cases which occur after two years have elapsed since the date of cancella-
tion or termination of this contract, except for tax questions when the period will
be five years.

ARTICLE 6. SUM INSURED

Up to 100% of the sum insured for this cover stated in the schedule.

Events which have the same cause and have occurred at the same time will be deemed
to be a single loss.

ARTICLE 7. CLAIMS PROCESSING

7.1. Definition of loss

For the purposes of this cover loss means any unforeseen event which is harmful to the
interests of the Insured or changes their legal situation.

In the case of criminal offences the insured loss will be deemed to have occurred at the
time when the crime was committed or is alleged to have been committed.

In instances of claims for non-contractual fault, the loss will occur at the same time at
which the damage was caused.

In litigation about contractual issues, the loss will be deemed to have occurred when the
Insured, the opposing party or a third party breached or is alleged to have breached the
provisions of the contractual relationship.

In tax law matters, the loss will be deemed to have occurred when the tax return is filed
or, if applicable, on the date on which it should have been filed.
7.2. Waiting periods

The waiting period is the time after the effect date of the policy in which any losses
which may occur are not covered.

In contractual cases the waiting period will be three months from the date on
which this Legal Defence cover comes into force.
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7.3. Procedure in the event of a loss
The Insured should report the loss by calling the Zurich Household Services helpline.

Once the claim has been accepted the Insurer will begin the process of obtaining a set-
tlement which recognises the objectives or rights of the Insured. If the attempt to obtain
an amicable or out-of-court settlement does not produce a result that is accepted by the
Insured, the Insurer will then begin legal action if the Insured so requests and their claim
is reasonable.

In this case the Insurer will inform the Insured of their right to a free choice of profes-
sionals to represent and defend them in the lawsuit.

In all other circumstances, once the claim has been accepted the service will be provided
in accordance with the nature and circumstances of the incident.

7.4. Disagreement with the processing of a claim

If the Insurer thinks that there is no reasonable likelihood of a lawsuit or appeal being suc-
cessful and hence would prefer not to begin one, it must inform the Insured.

The Insured will be entitled, within the limits of the cover that they have taken out, to
the reimbursement of any costs incurred in lawsuits and appeals carried out against the
advice of the Insurer when on their own account they obtain a more favourable out-
come.

7.5. Choice of lawyer and court representative

The Insured will have the right to freely choose the court representative and lawyer who
are to represent and defend them in any type of proceedings.

Before appointing them, the Insured must inform the Insurer of the name of the lawyer
and court representative they have selected. The Insurer may reject the chosen profes-
sional on reasoned grounds, and in the event that the dispute should continue it will be
referred to the arbitration provided for in Article 9 in the terms and conditions.

If the lawyer or court representative the Insured has chosen does not reside in the judi-
cial district where the proceedings are to be held, the Insured will have to pay the travel
costs and fees that the professional concerned includes in their bill.

The professionals chosen by the Insured will have the broadest freedom in deciding on
strategy in the matters entrusted to them, and will not be subject to the instructions of
the Insurer. The Insurer will likewise not be responsible for the actions of these profes-
sionals or for the result of the case or proceedings. However, the aforementioned pro-
fessionals will have to report to the Insurer with respect to their actions in the matter
under litigation.

When a lawyer or court representative has to intervene as a matter of urgency before the
loss has been reported, the Insurer will also pay the fees and costs arising from their
actions.
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Should there be a conflict of interest between the parties, the Insurer will inform the
Insured of this circumstance so that the latter may decide on the appointment of a lawyer
or court representative of their choice for the defence of their interests, in accordance
with the freedom of choice recognised in this article. Nonetheless, it is hereby stated that
defence in civil matters is automatically covered in liability insurance pursuant to Article
74 of the Insurance Contract Act 50/1980 of 8 October.

7.6. Payment of fees

The Insurer will pay the fees of the lawyer who acts in the Insured’s defence in accordance
with the regulations established for that purpose by the General Council of Spanish
Lawyers; in the absence of such regulations, those of the respective bar associations will
be applicable.

The guideline fee regulations of bar associations will be the upper limit of the
obligations of the Insurer. Any discrepancies with respect to the interpretation of
these regulations will be submitted to the appropriate committee of the rele-
vant bar association.

The fees of the court representative, when their involvement is mandatory, will
be paid according to rates or scales.
7.7. Compromise settlements

The Insured may reach a compromise on issues being processed, but if as a result of this
the Insurer becomes subject to obligations or is required to make payments, both par-
ties may only act after they have reached prior agreement.
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